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5HVHDUAK KDV VKRZ Q WDAQWP DM SDUGHUGRP HVFE YIRBIQRH KRP IHGHV DUH RIWQ SUHGIRWE®!

DQG L WH DWH SIHAREE®! WH DH SHHQEE®H 7KH ' 9+57 0 RGHO GYHIIHY WDW
SUHAREEIOW E\ IQFRSRIDWY DQ HYIGHORHEDVHG UMN DWHWP HOWIQR D FRP P XQWV
GRP HWE YIRBIQFH UHVSRQH M WP \R IGHOWA DQG IQMIYHQH LQWH P RWEDQIHIRXV FDVHY 7KH

' HSDUR HQAR! -XVWFH 2 11IFHRQOIRBIQFH$JDIQW RP HQ 29:  WHRIQIHVWH' 9+57 0 RGHO
DVD GDAQJ SURP IMQJ SUIDPWEH 1QIQWP DM SDWRHUKRP IF.GH SUHYHOWRQ

7KH' 9+57 P DQDIHV FUMFDOIQ RWP DARQ 1Q KLIK UMN FDVHV VR IGHQWMA DQG FBVH WH i VP [E
JDSVZ KHHKRP IHGHVRAFEXU' HOZ DIHV' 9+ 57 XM HVWH/ HWDOV $WHWP HOWBLRIRFRODQG
WH' DQIHUSWHWP HOABURRFROR IGHOM\ Z KIFK FDVHV SRVH WH JUHDMAN RN VHURXV WH
DWDXGRUBGMDOYRBIQFH R GRP HVIE IRBIQFH YIEWP V 9IEWP  DGYRFDWAY RIHEHLY DAIMH VAHQH
DQG SUIREDWRQ RIIIEHY DOUHIXOUD FROGXAMMHVH DWHAP HOW R IGHOM KUK UMN FDVHV
SWRYIGQJ DIRWP DO HG SIRFHW IRUFRP P XQEDWRQ DARW GVASTHY 7HDP P HP EHW/Z RINIQ
FROUXEMRQ VR GHYHBS IQGYGXDO HG IQMYHAMRQ SOQV WDWZ O IOMIXSWWH R FO! R
HVIDOW YIRBIQFH  &XVRP [ HG IQMYHQWRQY  HWHU WURXIK FDVHV UHBIQHG E\ ' 9+57 RU
VHEHV DOHDG. UHQGHUIHG WIURXJIK SDUHUDIHQAHY Z IGEH RITHHG VR YIEWP VR DEBYIDM \WH
MR IXWUHKDUP

BIQFH [P SBP HOMWRQ R WH SWIRILDP  WH ' 9+57 KDV RSHIDMG Z W D &RRGIQDRU ZKR

UHFHYHVIHHUDO'R! . HOARRXQW FDVAV IGHQMIHG DV KLIK UMNWURXIK WH/ WDV $\MAWP HQW
3WRRFRO/ $3  DQG WHQ FRQGXFW D VHIRQEDY DWHWP HQWR SUHSDUH FDVHV IRUD P ROMO

UMHZ E\ WH' 9+57 )WRP MWZ L.GH FDVHV Z HH IGHQWIHG DV KLIK UMN
WURXIK WH/ $3 FRQGXAMG E\ SRTFH RIIEHY RQWH VAHQH 2 | WRWH ZHH. HOARRXQW
DV ,Q X® D VHRQG &RRUGQDRUZ DV DGGHG VR EHIIQ D UIMHZ R 6XWH &RXQW KLIK

UN FDHV )UIRP XO® WURXIK WHH ZHH BXWH  &RXQW FDVHV IHYIHZ HG

+ RZ HYHU IXQAQ) KDVQRW HAEHHQ VHRXUHG VR RSHIDM D 6X\AMH \WDP
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' XUQ) ) < WH' 9+57 &RRGICDRY UHHYHG MW IGH IHHUDO' R KLIK UMN FDVHV

10 . HOMGRXQWN DQG 10 6XWH &RXQN 21 WRWH . HOVMFDWHY UHVIEZ HG P HAMMH
WUHKRG \R JR R WH 7HDP IRUFRQMGHIDARQ Z W FDVHV EHQI UAVIIQHG | RUFRQUOXHG UMY
XSCDMV ' XUQ) WHVDP HWP HILDP H  6X\AMH FDVHVP HVWKH WUHVKRG DQG Z RX@ KDYH JRQH
RDWDP |RUHVILZ L DWEP H MMGIQBEXWH &RXQW

SHRICHG FDVHY DUH P RQMRUHG IRUML P RQMY GXUQJ Z KIEK WP HWDP P HP EHY/ UHSRUARQ FDWH

DRMW IRMZ XS DAWRQY DQG RWHU UHBYDQWIQIRUP DRQ ) XUMHU WH &RRUEIQDRY FKHAN WH
FUP LODOKIMRY XY Rl WH RITHQGHY HDFK P RO | WIHUH DUH QR | XUKHULQAGHOW GXUQI WH [
P ROMVR P RQWRUQ] \WH FDVH ZIOEH FRVHG || QHZ LOAGHQW RFFXUGXUQI WH M[ P ROMV R
P RQWRUQI \WH FDVH Z LOFRQWOXH VR UHP DIQRSHQ Z WY \WH 7HDP

7KH' 988 FROWXHV WLV SUIRVPAIQ . HOABRXQWN Z W IXQAQJ VXSSRUAR D 9IEWP VRl &UP H $FW
92&$  9IFWP VS\WMMEQRH) RP XO* WDQADZ DUEHG DV D VXEIJWDQNE\ WH &UP IQDCX\WEH &RXQAO
7KH' 9&8& Z LOFRQMXH R SXWXH IXQEQ) RSSRUMQWAY Z I WH JRDCR| H SDQAIQI WH + LIK 5IWN
WP VR RSH.DM LQ DOMUHH FRXQMA
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SRR DV FRQGXAMG E\ SROFH UHVSRQGEQJ VR DFDQ
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&UP IQDOGRP HVWE YIRBIQFH LOAGHQW DUH WRWH 1Q Z KIFK D RUP H LV FRP P MG RUD@UHG 1 RQ RUP IQDO
GRP HVIE YIRBIQFH LQAGHQW DUH WRVH [Q Z KIFK WHUH LV SRIFH FRQEFVEXWOR FUP HZ DVD@UHG HJ D
YHLEDODUXP HOAZ IWRXWDQ.  LHSRUMG \WU-DW ,QAGHOW R GRP HVWE YIRBIQFH FDQ EH SHLSHWDMG
DIDIQWDQ QAP DWW SDUQHURUD IDP I® P HP EHU 7KH GDW RQ SDUHV ~ WWRXIK  LHGPMQAGHOWV
IQYROIQJ DIDP 1® P HP EHU Z KIFK FDQIQFOGH DQIQWP DM SDUgHU
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SDWY HDUY/ WIURXJIK KW8Y \VOFGHDZ DIHJRY FUP H




(al'! zzE n«0" .«AB BO

j"s¥&L O x
17.0%7
&5,0,1%

)

3$571 (5
67%7,6

,&6

,QAGHQOWV Rl GRP HVWE YIR®IQRH FDQ EH SHLSHWIWG DIDIQWADQ LOAP DWW SDWHURUD |DP 1O
P HP EHU ,QAP DM SDUGHY FDQ LIQFXGH FXUHOWDQG IRWP HUVSRXWVHY FXUHQWDQG |RWP HU
GDWQ) FRXSBNV Z W RUZ IMRXVD FKI@ 1Q FRP P RQ DQG DERBMAHQAGDW) FRXSBN QAP DM

SDYEHWP D\ EHWH\DP HJIHQGHU
21 WH

IHP DB DQG Rl WHYIEAWP VZ HHP Do

FUP LODAGRP HVWE YIRBIQRH IOAGHOW Q) <
SDUZHY 2 | WH QAP DM SDUEZHUFUP IODAGQAGHON LHSRUMG

N

Q)< R WH FUP LQDOIQAGHQN
UHSRUMG ZHH EHEIHRQ QNP DM
SDUgHY

IQYROHG IOAP DM
Rl WHYIPAWP VZ HH

' XDODUHVIV RFFXUZ KHQ SROFH R LEHY DUHW
ERW LOWP DM SDURHWY LOYROHG IQ D GRP HVWE
YIRGIQHH LQRGHQWV

Q)< WHHZHH  GXDODUHW P DGH
E\ @z HQRUAHP HQWIQ 1OANP DM SDURHU
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7KH &UP 1QD0 IYMRQ Rl WH ' HSDUR HOWRI -XVWEH ' 2 - 1V UAVSROVE®! IRUWH SLRVHPXMRQ R
FUP LODOFDVHV WLRXIKRXVIMH 6VAM W P DMMRQ LV VR UHSUHVHQUNH 6V 1Q FUP LODCFDVHY DQG
10 VR GRIQJ VDIHIXDUG WH WKW Rl YIEWP V DQG WHUIDP 1V 7KH' RP HVIAE 9IRBIQRH 8 QWY D
SDUWARI WH &UP 1QDO IYMRQIQ 1 HZ &DWBI&RXQN  7KDA8 QW UHVSRQVE®! | RUWH SUHSDUWMRQ
DQG SUIMVHOEMRQ Rl IHBQ GRP HWE YIRGIQFH FUP LQDOFDVHY EH RIH 6XSHURUERXUN' RP HVAE
9IRGIQAH P VGHP HDQRUFDVHY DUH KDQGBIG E\ ' HSXW $WRUDH V* HOHIDAQ RWHUFRXUN DV Z HD
IOFOXGQ) WH&RXUARI &RP P RQ3GDVDQG) DP 1O &RXUN

© KIBIWH' RP HWWF 9IRGIAH 8 QWY KRXVHG 1IQ 1 HZ &DWEB &RXQW WH" 2 - SURYIGHY WIMWZ ICH
WDIQQ] 1Q GRP HWF YIRGIQAH 1RU SIRVHREXWRY/ DQG XWI HV VSHAD® WDIQHG SIRVHRXWRWY/ WR
KDQGH!I GRP MW YIRBIQAH FOVHYV WIURXJ KRXVWH \AAM

7KRVH SIRVHRXRWYY | RFEXV RQ WEBIQ) VADQIXOMRQ DQG GRP HVWE VIRBIQRH RIIHQVHV IQYROIQI D
ILUHDUP 1Q DOWUHH FRXQWAV DV WRVH DUH GNHG VR GMWDOV 7KH JRDAY R HQVXUH WIDWADVHV DUH

HYDADWIG FROMMWOW DVWH DIHVRP HRI WH P RWWHURXY FDVHVMVHHQ E\ WH' 2 - ) XUMHU
WH'" 2 - KDV DGGEHG D SRMMRQ W WH + RP ITHGH 8 QWRUD WM ICH' RP HVWF 9IRGIQAH + RP IHGH
SIRVHREXWRU 1Q RUGHUWR EHWAU HYDAIDW KRP IHGH DQG VXVSIHRXV G-DW FDVHV SHSHADWIG E\

GRP HVWFE YIRBIQFH RI I HQGHWY/
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Q UHFHQM HDLY WH ' HSDUR HQAR! -XVAMEH KDV P DGH HIRUNV VR EHMAUWDRN VADQIXOMRQ DQG
BOIQ) GDB WILRXIKRXVWMH VM ,Q) < WH' 2 - HFHYHG D\RER IHRQ. GRP H\ME
YIRBIQAH ' 9 FDVHV 7KRWH LOFGGH LOWP DM SDUHU YIRBIQRH FUP HV DIDIQWAQHZ SDUHLY DV
ZHODV IDP IIDOYIRBIQAH 21 WH IHRQ ' 9 FDWV ZHH FKDUHG B\ SRTH DV
VIADQIXOMRQ \iXI | RFDARQ Z HH FKDUHG DV VBOIQ)  DQG LOYROHG ILWHDWP V
FKDUHY 7KH RWHU FDVHV IQYROHG RMHUIHBQ FKDUHV ' 2- LHFHYHG  THBQ

\VH XDOYIRBIQAH 69 FOVHV WMZ IGH ' 2 - IIHTXHQW WHYLHZ V P IMGHP HDQRUDQG IHRQ. FDVHV
Z IMIQ WH XQWWR DGG FKDUIHV RI VIAWDQI XOMRQ ViXI | RFDARQ DG WEOLQJ Z KHUH DSSURSUDM EXW
WRVH DUH QRWH BRWMG LOQ WIHVH QXP EHY/
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