


�-family Visitation Services 

TY.ees of Services 

Individual 100% SUP-8Nised Visits 
Visitation Specialists provide continuous supervision of 

the visiting parent/participant and their interactions with 
their children. 

Multl-Famlly: GrouP-§.YP-ervlsed Visits 
Visitation Specialists provide less restrictive supervision 
and can have up to two unrelated families within one 

room. 

Exchang� 
Visitation Specialists facilitate exchanges for 
parents/participants to visit children off-site. 

Safeguards 

t✓ Professional staff trained in domestic violence, trauma-informed approaches, 
and families in crisis. 

.,(. Separate and distinct entrances and parking areas for each parent/participant. 

✓ Staggered arrival and departure times. 

VJ Security camera monitoring. 

✓ Experienced security guards. 

✓ All visitors are screened and all items are inspected upon arrival at the 
center. 

✓ Any information that may jeopardize safety is not shared between participants. 

Intake Process 

Visiting and non-visiting parents/participants call to initiate services and provide 
&: contact information. Most parents/participants hove received a referral from Family 
� Court or The Division of Family Services (DFS). However, self-referrals and other 

referral sources are accepted. 

,,� Visiting parents/participants complete their intake. 

G 
Non-visiting parents/participants intake and child orientation
is completed . 

...,,,,. Family Visitation will coordinate and schedule services with each parent/participant. 

Please send referrals to: fvc@)peoplesplace2.com 

or 

Fax:302-424-2402 

Each partlclp_ant.seeking services ls responsible for initiating contact with 
Family Visitation, and remaining In contact throughout services. 

We encourage all participants to have working voicemail with space 
available for incoming messages. 


