
 

National & Regional Resources 
 

Regional & National 
Resources 

Phone/Contact 
Name 

Email Address/Website Description 

 

Catholic Legal 
Immigration Network, 
Inc. (CLINIC) 

301-565-4800 www.cliniclegal.org  Multilingual 24 hour 
hotline that provides 
outreach and service 
access to individuals 
granted asylum.  
CLINIC also provides 
legal assistance, 
training and 
advocacy. 

Hebrew Immigrant 
Aid Society (HIAS) 
2100 Arch St., 3rd 
floor 
Philadelphia, PA  
19103 

Lisa Hurlbutt 
215-832-0900 

www.hiaspa.org  Immigrant legal 
services. HIAS 
provides 
representation for 
immigrants before 
Homeland Security 
and U.S. Immigration 
Court.  They also 
help immigrants with 
VAWA and U Visas. 
Services are pro 
bono. 

Legal Momentum 
 
 

212-925-6635 
 

info@legalmomentum.org 
 
www.legalmomentum.org 
 

Provides technical 
assistance on cases 
for immigrant victims 
who may qualify for 
the U Visa. 

National Immigration 
Project of the 
National Lawyers 
Guild 

617-227-9727 http://www.nationalimmigr
ationproject.org/ 
 
 

Provides technical 
legal assistance on 
cases for immigrant 
victims who may 
qualify for the U Visa. 
 
 
 
 

National Domestic 
Violence Hotline 

1-800-799-SAFE 
(7233) 
TTY: 1-800-787-3224 
for the deaf  & 
hearing impaired 

www.thehotline.org  24 hour hotline with 
Bi-Lingual assistance 
for victims of 
domestic violence 
 
 

http://www.cliniclegal.org/
http://www.hiaspa.org/
mailto:info@legalmomentum.org
http://www.legalmomentum.org/
http://www.nationalimmigrationproject.org/
http://www.nationalimmigrationproject.org/
http://www.thehotline.org/


 

President’s 
Ombudsman on 
Immigration 
Office of the 
Citizenship and 
Immigration Services 
Ombudsman 
Department of 
Homeland Security 
Mail Stop 0180 
Washington, D.C. 
20528 

1-855-882-8100 
(toll free) or 

202-357-8100 
(local) 

Fax: 202-357-0042 

 

http://www.dhs.gov/topic/
cis-ombudsman 
 
cisombudsman@hq.dh
s.gov 
 
 

The Ombudsman 
provides an impartial 
and independent 
perspective to USCIS 
in an attempt to 
resolve problems. 
The Ombudsman 
does not have the 
authority to make or 
change USCIS 
decisions. 

Project Reach 
 

Dr. Elizabeth Hopper, 
Program Director 
617-232-1303 Ext: 
211 

http://www.traumacenter.
org/clients/PROJECT_RE
ACH.php 
 

Provides consultation 
and brief mental 
health services to 
victims of human 
trafficking throughout 
the U.S.  Offers a 
mobile crisis 
intervention team 
that may travel to 
sites where 
trafficking victims 
have been 
discovered. 

The Tahirih Justice 
Center 
6066 Leesburg Pike, 
Suite 220 
Falls Church, VA  
22041 

Martina Vandenberg 
571-282-6161 

www.tahirih.org 
 
info@htprobono.org 
 
 

The Tahirih Justice 
Center was founded 
in 1997 to address 
the acute need for 
legal services of 
immigrant and 
refugee women 
seeking protection 
from human rights 
abuses.  Services 
are pro bono. 

National Human 
Trafficking Resource 
Center 

1-888-373-7888 www.traffickingresourcec
enter.org 
 

A national, anti-
trafficking hotline and 
resource center 
serving victims and 
survivors of human 
trafficking and the 
anti-trafficking 
community in the 
United States.  
Callers can speak 

http://www.dhs.gov/topic/cis-ombudsman
http://www.dhs.gov/topic/cis-ombudsman
mailto:cisombudsman@hq.dhs.gov
mailto:cisombudsman@hq.dhs.gov
http://www.traumacenter.org/clients/PROJECT_REACH.php
http://www.traumacenter.org/clients/PROJECT_REACH.php
http://www.traumacenter.org/clients/PROJECT_REACH.php
http://www.tahirih.org/
mailto:info@htprobono.org
http://www.traffickingresourcecenter.org/
http://www.traffickingresourcecenter.org/


 

with the hotline in 
English or Spanish, 
or in more than 200 
additional languages. 
The NHTRC is 
operated by Polaris. 

U.S. Department of 
Health and Human 
Services 
Office of Refugee 
Resettlement (ORR) 
Human Trafficking 
Contact 

1-866-401-5510 www.acf.hhs.gov/progra
ms/orr/ 
 

Has the authority to 
issue certification 
letters for adult 
victims of severe 
forms of trafficking 
and issue eligibility 
letters for child 
victims of severe 
forms of trafficking to 
receive benefits 
(TANF/Medical, etc.). 

U.S. Department of 
Health and Human 
Services 
Office of Refugee 
Resettlement (ORR) 
Unaccompanied 
Refugee Minor 
Program 
 

Pamela Green-
Smith, Director 
Division of Refugee 
Assistance 
202-401-4531 

http:www.acf.hhs.gov/pro
grams/orr/programs/unac
companied_refugee_min
ors.htm   

Provides specialized 
foster homes, 
licensed care 
settings and other 
services for 
unaccompanied 
trafficked minors who 
have received an 
eligibility letter from  
HHS. 
 
 

U.S. Department of 
Justice 
Executive Office for 
Immigration Review 
(Pro Bono Program) 

Steven Lang, Esq., 
Coordinator of 
Orientation and Pro 
Bono Program 

Steven.Lang@usdoj.gov 
www.usdoj.gov/eoir  

For cases that qualify 
– assistance with 
locating pro bono 
lawyers for indigent 
people in immigration 
removal proceedings 
 
 

U.S. Department of 
Justice 
Office for Victims of 
Crime 
(OVC) 

 www.ojp.usdoj.gov/ovc OVC funds victim 
service programs for 
alien trafficking 
victims.  OVC also 
oversees diverse 
programs that benefit 
crime victims, 
provides grants and 
funding, information, 

http://www.polarisproject.org/
http://www.acf.hhs.gov/programs/orr/
http://www.acf.hhs.gov/programs/orr/
http://www.acf.hhs.gov/programs/orr/programs/unaccompanied_refugee_minors.htm
http://www.acf.hhs.gov/programs/orr/programs/unaccompanied_refugee_minors.htm
http://www.acf.hhs.gov/programs/orr/programs/unaccompanied_refugee_minors.htm
http://www.acf.hhs.gov/programs/orr/programs/unaccompanied_refugee_minors.htm
mailto:Steven.Lang@usdoj.gov
http://www.usdoj.gov/eoir
http://www.ojp.usdoj.gov/ovc


 

publications, 
resources, training, 
technical assistance, 
etc. 

U.S. Department of 
Justice (USDOJ) 
(Trafficking in 
Persons and Worker 
Exploitation Report 
Line) 

1-888-428-7581 www.justice.gov/crt/about
/crm/htpu.php 
 

Report line and 
information on what 
DOJ does in the area 
of Human Trafficking 

 

http://www.justice.gov/crt/about/crm/htpu.php
http://www.justice.gov/crt/about/crm/htpu.php

